
WANA-ANGA SAVINGS AND CREDIT CO-OPERATIVE 

SOCIETY LIMITED  
Dagoretti Corner, Ngong Road, P.O. Box 34680 -00100  GPO NAIROBI 

Telephone: 020-3571108, E-mail: info@wana-anga.co.ke, Website: www.wana-anga.co.ke. 
 

 

 

(PLEASE PRINT ON ONE PAPER) 

COMPLAINTS FORM 
 

Name:……………………………………………………………… Member Number:………………………………… 

Mobile Number:……………………… ID Number:………………… Email: ………………………………………… 

NATURE OF COMPLAINT:……………………………………………………………………………………….. 

DESCRIPTION OF COMPLAINT:…………………………………………………………………………………… 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 

 (Continue on a separate sheet if necessary) 

(Please attach copies of relevant documentation. Please retain a copy of this form for your own records) 

 

………………………………………………….    ………………………………….. 

Signature of Complainant        Date  

  



WANA-ANGA SAVINGS AND CREDIT CO-OPERATIVE 

SOCIETY LIMITED  
Dagoretti Corner, Ngong Road, P.O. Box 34680 -00100  GPO NAIROBI 

Telephone: 020-3571108, E-mail: info@wana-anga.co.ke, Website: www.wana-anga.co.ke. 
 

 

 

FOR OFFICIAL USE 

1. Receiving Officer: 
Name:……………………………………………… Sign: ……………………. 

 

Designation:……………………………………….  Date:…………………………. 

 

 

2. Action Taken (Comment):  
 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………… 

Name:…………………………………………………… Sign: …………………………………. 

 

Designation:……………………………………….  Date:……………………………………….. 

 

 

3. Case closure (CEO): 
 

Comment: …………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………… 

Name:……………………………………………… Sign: …………………………………. Date: ……………….. 

 


